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February 13,2019

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission
445 l2th Street, SW
Suite TW-4325
Washington, D.C. 20554

EB Docket No. 06-36
Annual4T C.F.R. $ 64.2009(e) CPNI Certification for 2018

Dear Ms. Dortch:

On behalf of GBT Communications, Inc., and pursuant to Section 64.2009(e) of FCC rules,

submitted herewith is the carrier's CPNI certification covering calendar year 2018, with
accompanying statement.

Should any questions arise regarding this submission, please contact the undersigned.

Very truly yours,

Pamela L. Gist

cc: Best Copy and Printing,Inc.

Re:

T



Annual4? C.F.R. $ 64.2009(e) CPNI Certification

EB Docket No.06-36

Annual 64.2A09G) CPNI Certification coyering calendar year'2018

Date fìled: February 13, 2019

Name of company cot'ered by this certification:

GBT Conrmunicationso Inc,

Fornr 499 Filer ID: 825375

Adclress: P.O. Box 229
Rush Center, Kansas 67575'0229

Name of signing officer: Jalnes A. Jecha

Title of signatorl': President

CERTIFICATION

I, .Iames A. Jecha, hereby certi$, that t am an offîcer of the colnpany named abot'e, and

acting as a1 agent of the cornpan)¡, that I have personal lcrorvledge that the company has

established operating procedures that are adequate to ensure compliance u'iîh the Customer
proprietary ÑerrvorÈlnformation rules sef forth in 47 C.F.R. $$ 64.2001 et seq' of the rules of
the Federal Conununications Comnrission,

Attached to tþis certifìcation is an accompanying statement explaining horv the

company's procedures ensure that the company is in compliance with the requiletnents

(inciuding those mandating the adoption of CpNt pt'ocedutes, training, recordkeeping, and

*upervisoì.y revieu) set forth irr section 64,2001 ef seq. of the Commission's tules.

The corlpany has not taken any ¿ctions (i.e., proceedings ilrstituted or petitions filed b¡' ¿

con1pany at eithår state coilmissions, the court systett't, or at the Comru.ission against data

brokers) against data brokers irr the past 1'ear'

The cornpanl,has ¡ot received an¡,custorner conrplaints in the past year concerning the

unauthorized release of CPNL



The company represents and nanants that the above certifïcation is consistent with 47

C.F.R. $ l.l? *ni"fit".¡uires truthful and accurate statements to îhe Commission. The company

*fro u"f."o"¿edges thatialse state¡nents and misrepresentations to the Commission are

lunirftufrrc undã.Titl; lS of the U,S. Code and may subject it to enforcement action'
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Name:
Title:

Jecha

Date: Z-tt-tg

Attaehment: Accompanying Statetnent explaining CPNI pt ocedures



Company Narne ("Carrieroo): GBT Commutúcations, Inc,

STATETvIENT

Can'iel has established operating procedures that ensure compliance u,ith the Federal

Conununication Commission ("Commission") tegulations regarding the protection of custolner
proprietary netu'ork information ("CPNI").

Calrier has adopted a manual and keeps it updated u,ith FCC CPNI rule revisions, and

has designated a CPNI conrpliance offrcer to oveïsee CPNI ttaining and irnplernentation.

. Carrier continuall¡' edncates and trains its ernplo¡'ees regarding the appropriate use of
CPNI, Carrier has established disciplinary procedures should an employee violate the

CPNI procedures established b¡' Can'ier.

o Canier has implemented a system u'hereby the status of a customer's CPNI approval catr

be determined prior to the use of CPNI.

. Cauier rnaintains a record of its and its affiliates' sales and lnatketing carnpaigns that use

its customers'CPNI. Carrier also maìntains a recorcl of arry a¡ld all instances u'here CPNI
was disclosed or provided to third parties, or u'here third parlies \\rele allor"ad access to
CPNI. The record includes a description of each canrpaign, the specific CPNI that v,'as

used in the campaign, and what products and services u,ete offeted as a part of the
carnpaigr,

r Carrier has established a supervisory rer.iew pïocess regalding cornpliance rvith the CPNI

rules q'ith respect to outbound marketing situations and maintairx recotds of cauier
eourpliance fol a minimurn period of one )'ear, Specifically, Can'ier's sales persomel
obtain supervisory approval of any proposed outbound rnarketing request for cuslomer

apploval regarding its CPNI, and a process ensures that opt-out elections arc recorded

and follo'g'ed.

r Canier has irnplemented procedures to propelly authenticate custorlers prior to
disclosing CPNI over the telephone, at Cattier's retail locations ot otheruise and in
connectio¡r u,ith these procedures, Carrier has established a s¡'stern of passr"'ords and

back-up authentication methods vvhich complies rvith the requirements of applicable
Commission ntles.

r Canier has established procedures to ensur€ that customers q'ill be imrnediately notified
of account changes including changes to passwords, back-up means of authentication for
Iost or forgotten passu'ords, or address ofrecord.

o Canier has established procedures to nodry lan' enforce¡nent and customeL(s) of
unauthorized disclosurc of CPNI in accordance q'ith FCC timelilles.
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Carrier took the foliowing actions against data brokers in 2018, including

p.r"r¿ingr institutJ-;r pãt¡ti"* frled-by Ca*ier at.a state cornrnission, in the

;;;;i;ñ;, or atrhe Fedäral Comrnunicaiions Cornntission: No actions taken'

The follorving ís infornatïon Carrier has ïr'ith respect to the processes ptefexters

are using to attempt io u.t"* CPM, and [if anyl what steps carriefs are taking to

protect CpNtt No information-received'

The following is a sunrmary of all custo¡ner complaints received in 2018 regafding

the unauthorized release of CPNI: None'

- Number of customer complaints canier rçceived in 2018 related to

unauthorized access to CPNI, or unauthorized disclosure of CPNI: None'

- Category of comPlaint:

QNurrrberofirrstancesofirrrproperaccessb)'employees

0 Number of instances of irnproper disclosure to individuals tlot

authorized to receive the infonnation

0 Nunrber of instances of improper access to online information by

individuals not authorized to view the information

g Number of otlrer instances of ìmproper access or disclosure

- sr¡lnmary of custorner complaints rcceived in 2018 concerning the

unauthorized release of CPNI: Not applicable'


